How to Set
up Your

Account




To Protect the integrity of your account and meet the
requirements for no credit-check, interest-free financing,
Coupe Health requires that you participate in an

automatic payment protection program to pay your minimum
amount due on your monthly statement. The payment
protection program turns on as soon as your monthly
statement shows a balance due.

Log into the Coupe Health member portal.
Select ‘Benefits’ and click on ‘View All”.
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Click the tab that says ‘Claims &
Statements’ to access your dashboard.
Then click ‘'START NOW'.
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e View your claims and the total you've spent toward your out-of-pocket maximum.
Subscribers can also view and pay Coupe Health statements and manage monthly statement
delivery and payment methods.
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Click on the ‘Payment Accounts’ tab on
the top of the desktop or in the dropdown
menu on the left side of the app.

Desktop

== Dashboard $ Make a Payment c Recurring Payments

Mobile
= & Dropdown Menu

BE Dashboard
$ Make a Payment
ﬁ' Recurring Payments
m Payment Accounts
',D Claims History
|** Payment Histary
Y
. E-Documents

#: Profile & Settings ~

4 Click the “New Pay Account” button.
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Payments are due at the end of each month. If your minimum
payment is not received by the due date, we will charge your
preferred payment account on file for the minimum amount due

on the following day. If you choose auto-pay, we will charge your
account for the amount you selected at set up.

Login to your member portal
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