
How to View Your Explanation of Benefits (EOB)
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Log in to your Coupe member portal via the desktop or mobile app. 

From the homepage scroll down to 
‘Claims’ or you can select ‘Claims’ in 
the navigation bar.

Select a recent claim to see the 
details. Then select ‘View EOB’ and 
your explanation of benefits will 
open in a new window.
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Still have questions? 

Contact your Health Valet by calling the 
number on the back of your ID card. 
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